
SHIPPING PRODUCTS PARTNER
THE VALUE OF A 

What qualities should you look for when
choosing a shipping products partner?
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PERSONAL
ACCOUNT
MANAGEMENT
With Staples, you get a dedicated
Account Manager who handles every
aspect of your account, from product 
recommendations to simplifying 
ordering and more.

EXPERTISE IN THE 
SHIPPING INDUSTRY
Our Staples specialists work as an 
extension of your team. And with an 
average tenure of over 15 years, they 
bring dedication, experience and 
expertise to your business.

15+
YEARS

CUSTOMER SERVICE 
RESPONSE TIME 
Shipping problems tend to domino, causing 
other problems throughout your 
organization. They need to be addressed and 
fixed promptly. Knowing this, our customer 
service team is always available to solve any 
issues with your order.

PRODUCTS ALWAYS 
IN-STOCK 
Low-cost can often mean low-availability.
Saving a little money doesn’t do much
good if your shipments are always on back
oorder. With our vast network of shipping 
products suppliers and retail stores, you 
won't have to worry about being caught short 
of supply.

500,000
BREADTH OF PRODUCTS AVAILABLE
Staples has over 500,000 products, so you can get everything your business needs to 
succeed. All in one place.

270,000
satisïed 
customers

QUALITY REFERRALS
Are your current vendor’s customers willing to endorse 
them? Staples has approximately 270,000 customers 
ranging from mid-size businesses (20 or more employees) to 
Fortune 1000 multinational corporations to federal and 
state government institutions. And we’re committed to 
providing the service necessary to turn every one of them 
into a solid reference.

COMPLETE ORDERS
As one of the largest e-retailers in the world,
we deliver not just products but confidence
that your order will be 100% complete.


