Login & Your Profile Quick Ordering Managing Orders Get Help
Keep me signed in Shopping lists Track your order, cancel, or Live chat
Password reset Frequently purchased make a return Help center
Delivery notifications

StaplesAdvantage.com
Self-Service Online Time Savers for Users

Quick and easy wayS totackle tasks and get
back to your to-do’s.

StaplesAdvantage.com has convenient online tools that help you get more done in lesstime.

* Reset your password

* Set up deliverynotifications on your orders

* Easily order using shopping lists and frequently purchased items

e Search, track, cancel or return an order all in your order history

* View and print transactional summary details to easily reconcilecharges
e Get help fast
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Login & Your Profile
Keep me signed in
Password reset
Delivery notifications

Quick Ordering
Shopping lists
Frequently purchased

Managing Orders
Track your order, cancel, or
make a return

Get Help
Live chat
Help center

Set your password and delivery notifications on your

orders

Login and keep me signed in

Type StaplesAdvantage.com in

your browser, click Sign In to enter your login

information. Check Keep me signed in to reduce

the number of times you are asked to login

Edit Your Profile

Go to the Account tab and use the drop down
menu to choose Edit My Profile

Specisl Grders & Quotes

if you need to update your personal =
information

Set Password

Cnange Passwera

Create a unique password that is a minimum of 8
characters that contain 3 out of 4 of the following:

1 upper case letter
1 lower case letter
1 number

1 symbol

Q Click save

Delivery Notifications

Click notifications for insight on your order delivery

every step of the way.

Set your preference to receive texts or email

notifications when:

. Your order has shipped
. Is out for delivery

. Has delivered

@ Click save

e (] Kkeep me signed in(®

Edit My Profile

cancel

My Info | Hotifications

Edit User Info for "Demo User Assoc™
Fields marked with an * are required.

Company Name: TEST_EC WEST ACCOUNT

* Frst Name= Demo

* Last Hame: User Assoc

Job Tite

Deparment:
Famail Distribution List: demo@staples com Edit

Minimum of 8 characters.

* User ID: DEMO
Password must contain 3 of 4 character
Password types:
e 1 uppercase, 1 lowercase. 1 number. and
15ymbo

Password Confirm:
Passwords match

Paszword is casa sensitive.

Days until password expires: 0
0 = never expires)

* Security Level: Associate

* Phone & 508 © 253 ° 5000 %
Mobile Phone &

¥ou may opt in an aut of recehng manie notSications in tne notfeations section

Supervisor/Approver: Demo User Supervisor
508-253-5000x
demo@staples.com

Devery Information:
{RoamyFloor/Suite/Cube)

By Info | Hotifications. Q

fomstion proviced here wil be added ta the shipping Infarmatian

Modify a User Profile

Notifications Settings
Manage how you receive updates about your orders

Email notifications

Email Distribution List- demo@staples.com Edit

Text natifications

Enter your mobile number below to subscribe to text notifications
Youill receive & vesification text message shortly after with instructions to complete your subscription. You can unsubscribe anytime by replying STOP or clicking unsubscribe. Standard text
messaging rates may apoly. | agree tathe  Terms. Conditions & Privacy Policy of this program.

Send Text Motifications To: 1-( »

Enter 2 valid 10-digit mobile number and click “SUBSCRIBE™ o &nable package status updates on your phane.

Select your notifications
Use the chieck boxes below to specify the email and text notificatinns you would like 0 receive

Hotify me when my order: Email  Text

Has shipped =

Is out for delivery C4) E

Has been delivered =
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Quick ordering with shopping lists and frequently
purchased items

Shopping Lists : ¥ H T e =
e Go to Lists and use the drop down ULM

menu to choose My Lists to create e

a new list, add, edit or modify an —

item to a list

My Lists

Welcome to the new list

Saved Frint Templates experience. A few things
that have changed I"

View Lists
@ Search for a list by name in the search bar

Sort and filter lists by list name, modified
date or list type

Create List

Q Create a New List list's name (up to 40 characters) * Q

Click create list

List Title
Add alist name List Type e
Pick a list type: personal or shared @ Personal
e Make list a favorite: yes or no Only you can see this list.
'3 Shared
@ Add an item to your list Share your list with other account members. Others can add to or subtract from your list. To stop

. . sharing your list. change the list’s type to "Personal”.
@ Click create list to save
Make this list your favorite e

" Mo

—~
(L} Yes

Add an item to your list

Enter ltem Mumber H 1 | @

dd more @
“required -

= 2 @ Frequently Purchased @
o | e | e
Mplints [ searen items witnin Frequenty purchases Q| 2 items selected
Quick O Viewing 1-25 of 53 items Show: 25 | 50 | 75 | 100

F re q uent I y P urc h ase d R Order date tem e Frequency & Last Ordered ¢ Price & ay 0

(O Last 3months Starbucks Breakfast Blend Ground 14 times. 05/06/13 51289 E
Go to Lists and use the drop down DT d m @ o o i
menu to choose Frequently Purchased O e

. Tide Spring Meadow Detergent 14 times 05/06/19 $21.89
© Lasi2years ¥ Foss, B4 O, 72 Pack (50578) e 2 0K E u
. . ) .
o Check items you would like to order otegores
[ All-Purpose Cleaners &
@ s
Add or modify quantity [ Do e P e St oo e |
54/Pack (5170081158)
[] Batteries
@ . [ candy
Click add to cart 3 s s Comnecirs S Comsenre e oins s O o
e ~ @ Towels, 2-Py, BPack, 116 sheets ot P




Login & Your Profile
Keep me signed in

Password reset

Delivery notifications

Quick Ordering
Shopping lists
Frequently purchased

Managing Orders
Track your order, cancel, or
make a return

Track order status, cancel an order,
or make a hassle free online return

All Order Essentials - -
Go to Account and use the drop down
menu to choose Orders to search,

track, cancel an order or make a return

©

ship to, date range, budget center or s
PO, item number, submitted or pending

approval

©O OO0V OWO ®

e

Tracking history

Order#: 7300081888
Boxes in order: 3

¢ Box1of3

Make a return

Weicome back Karyn King
ACCOUNT NUMBER: 10106010
MARAGE DRDERS

Orders

Approve Orders

Special Orders & Quotes
MANAGE SCCOUNT

Manage Users

NS

Reports

Search for an order by order number, s

Edit My Profile
Change Passward

Custom Messages

Sign Out

Choose the order you wish to view

Order Details

View full tracking history

See number of items per box

Duplicate order

View receipt for transactional summary to
easily reconcile charges

Review return details

Delivered: Wednesday Jul 3, 2019

Carrier: Staples Fleet

Tracking#: 00000004721021869181

Signed by: Karyn King

Date & Time

Jul 3, 2019 at 3:04 AM
Jul 3, 2019 at 7:35 AM
Jul 2, 2019 at 12:00 AM

Location

Scan Message
Delivered

Data Loaded to Device
Manifest Received

Get Help
Live chat
Help center

1 Staples - - ot
PRODUCTS v SERVICES B SOLUTIONS v DEALS  WOBKLIFE
Orders
o +for a1 wser by ickng nere
Quich e Print This Paos
o Show: 26 | 50 | 75 | 100
By order number
oroer = o v 3 sta pos actons
Orter number pp
awsy o o Fariy 5n 108 KARTN
Advanced search Expandal i ? Beceint cf]
Ei %‘
By ship-1o & ordered by ~ - -
nsexesr 1037 sie Deiverea TEsTI KARYN
By date range v — feceipt (po
05 -
By total v =
nessnz  1wosn 000 Cances TEsTL KARYN
By accounting info v
Byftem v =
meesiezs:  1womy 5447 R TEsT1 KARYN

@ seomiced Orsers

O Pending Agsrav £

Orders [ Order details

Order# 7300081888

Order placed: July 02, 2019 2t 1133 AM

Total items: 3

DELIVERES

1013, 2019 -1item

Ju13, 2019 -2 tems (estima

RETURNS
Jul 18, 2019 -1item (return initiated)
1) Jul11, 2019 -litem (return initiates)

@

View full tracking history

Delivered to: Shrewsbury. MA 01545

Items for delivery

Scotch® Heavy Duty Shipping Packing Tape with Dispenser, 1.86"W x 22.2
Yards, Clear (142)

ttem: 824216 | Madel: 142 | CID: 824219

Weite a review

Deliver to: Shrewsbury, MA 01545

Items for delivery

Apple EarPods with Lightning Connector Headphones, White (MMTN2AMIA)
e 2452820 | Mocel: MMTNZAMYA | CID: 2452820
Write 3 review

Retumed.
Hershey's Nuggets Chocolate, Variety, 31.5 oz. (HEC01678)
Item: 2411633 | Model: KECO1BT8 | CID 2411693
Write 3 review
Retumed
return
e e R J
0
s Processng retun Ratundizmsed
Returm niisted

You do not need to return the following item(s). You will receive a credit email with your refund details.

Please feel free to
1 Keep product and use at your descretion or
2 Donate the product to a worthy cause or
3 biscard the product, if recyclable please dispose of correctly
Hershey’s Nuggets Chocolate. Variety, 31.5 oz. (HEC01878)

Item: 2411603 | Model KECDITS | CID: 2411603
Write 3 review

. . o
Jim Processing retum Refund iszued
Return niiste

©
)
®

1item in box

Delivered on: Jul 3, 2019

View tracking

1@5309EA $3.09

$3.09

2items in 2 boxes

View tracking

1@$36.19EA $3619
$36.19

1@51259EA 51259

$12.59

1item

Refund issued

1@51259EA 51259

$12.59

Total refund: $12 59

Refund issued

We will be sending a driver to collect your items. The driver will arive s00n as the next business day from when you placed your fetum of upto 5 business days. View

full etum instructions ~

Apple EarPods with Lightning Connector Headphones, White (MMTN2AM/A)
Item: 2452820 | Model: MMTNZAMYA | CID: 2452620
Write a review

1@53619EA $3619

$36.19

Total refund: §38.45

Q chat Offine

Duplicate order

Order summary Receipt (ndf)

Merchandise Total. $51.87
Shipping FRee
Tax: 52.45
Total: $54.32

Payment method

wisa ending in 8924 s5232
Billing address

500 Staples Drive

Framingham, MA, 01702
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Short cuts to online self-service tools or
search help topics to get answers fast

Find everything you need in e
the Help Center

Returns

Special Orders & Quotes

0 Under Help click Help Center

Help Center

Help Center

£ =4 & ®

Billing & Payments
Manage Your Lists

Use Ink & Toner Finder Track an Order Learn about Online Billing
Edit Your Profile Request Special Orders & Quotes Return an Item e Learn about Staples Business Credit

Learn about Staples Ink & Taner Recycling Cancel an Order Manage Budgets

Simply search to find answers to
your questions

Manage Your Account Products & Services Manage Your Orders

e Or view Help Center topics

Change a Password

Create a New User View Safety Data Sheets (SDS) View or Print Packing Slip View User, Spending or Budget Reports

Need a Staples Expert?

e [ search the Help center

Help Center Topics Contact your customer support team for inquiries
. about products, services or technical support.
Getting Started
Getting st Q Click to chat with a Staples Expert

Pop-ups must be enabled

System Requirements N I y
Staples Memberships Monday - Friday, 8:00 am - 8:00 pm ET
Managing Your Account Email Verification v @ Click to email a Staples Expert

Support@staplesadvantage.com

Products & Services

Meost Commen Troublesheoting Steps A4 Call a Staples Expert
Ordering 1 (877) 826-7755

. . o Monday - Friday, 8:00 am - 8:00 pm ET

Shipping & Delivery View User's Quick Reference Guide (PDF) v
(s, TS (s B (e View Supervisor's Quick Reference Guide (PDF) v
Returns & Exchanges

View Administrator's Quick Reference Guide (PDF) A4
Mobile App
Additional Resources View Time-Saving Tips (PDF) ~

Legal & Policies

®

Manage your Account
Manage your lists

Edit your profile

Change a password

Create a new user

(E

Products & Services
Ink & toner finder
Request a Special Order
Ink & toner recycling

Safety data sheets

Manage your Orders

Track an order
Return an item
Cancel an order

View or print packing slip

©

Billing & Payments
Online billing
Manage budgets

View spend or budget reports

NEED ADDITIONAL HELP? CUSTOMER SERVICE IS STANDING BY

Help Center: Search help topics, manage your account, manage your ordersand more

Chat: Live Chat with a knowledgeablerepresentative

Email: Support@StaplesAdvantage.com

Phone: 877-826-7755, Monday—Friday, 8 am—8 pmET

Get started at StaplesAdvantage.com

[ 1Staples
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